
Subject:  Consumer Product Safety Improvement Act 
 
 
 
Dear Valued Customer, 
 
We know many of you have been hearing about recent consumer protection laws 
that have been passed by Congress to make sure the toys sold across the 
United States are safe for our children. 
 
Effective February 10, 2009, this law – the Consumer Product Safety 
Improvement Act – creates a new standard to eliminate lead and certain toxic 
chemicals in many children’s products and children’s toys. 
 
We always have been and will continue to be committed to buying & selling 
product that meets the standards supplied to us by the U.S. Consumer Product 
Safety Commission (CPSC).  As has always been our policy, our store will not 
buy or sell products that have been recalled by the CPSC.   
 
We are thrilled that we will be continuing to provide you with an outlet to buy 
quality, safe, gently used children’s merchandise.   We are also committed to 
providing to you an opportunity to get cash for children’s items you no longer 
need, and the ability to trade for items you do need.  At Once Upon A Child®, we 
pride ourselves on providing only the best quality of gently used and new goods 
for our customers. 
 
For more information on this new legislation, please visit the Consumer Product 
Safety Commission’s website at www.cpsc.gov. 
 
 
Respectfully yours, 
 
Susan Baustian 
Director, Once Upon A Child® 
 
 
Buy.sell.repeat. 


